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Tacx Training software

Tacx questionnaire
2011

This document is intended to answer questions and solve problems in the fastest and most efficient way possible. Without the necessary information we will not be able to answer your question correctly.

After filling out this questionnaire you need to e-mail it to one of our Service Centres, or add it to the Software contact form you can find on Tacx’s website. 

Do not forget to send the files mentioned hereunder with this questionnaire to your Tacx Service Centre:

1. dxdiag file

2. log file
FYI
1. Tacx also has a FAQ section on their website. 

Go to www.tacx.com > Service > FAQ’s and choose your product.

2. It is also possible to ask for advice through the Tacx forum. 
Go to www.tacx.com > Service > Forum.


	Address information
	 

	Name
	 

	E-mail
	

	Phone number  
	 

	Date of purchase
	 


	Product information
	 

	Trainer type
	 

	Date of purchase
	

	Production number 
	

	Tacx Trainer software‘s version number 
	

	Serial / version number brake
	                                       /

	Serial / version number handle bar unit
	                                       /


The production number is a code with 13 digits that starts with a T and can be found on a sticker underneath the trainer frame. The Tacx Trainer software’s version number can be found on the software’s INTRO screen. The serial numbers for brake and handle bar unit can be found on the product sticker. You will see its version number, if correctly connected to the computer, under CONNECTED DEVICES in the Tacx Trainer software’s INTRO screen.

	 Description of the problem
	 

	


ADDING log FILES
In order to help Tacx support find the software problem we recommend you send in the log files. These are generated every time the Tacx Trainer software program is started up. NB! Always send in the log file with the most recent date.

Next we will explain where you can find these files in a Windows Vista and Windows 7 environment. Windows XP users, refer to explanation under FAQ’s on Tacx’s website

Go to www.tacx.com > Service > FAQ’s and choose Tacx Trainer software. 
DXDIAG file
1. Go to Start (Windows logo)

2. Go to Execute 

3. Type “dxdiag” in the field
4. Your PC will start up the analysis. Then save the file as a dxdiag.txt and send this file along as an attachment.

Log file
1. Open Windows Explorer

2. Go to Organise > Folder and Search options and file tab Account.
3. Under Advanced settings tick box: “hidden files and display folders”
4a. For Tacx Trainer software version 3

Go to: C:\ProgramData\Tacx\TrainerSoftware\TTS3\Logs

And ad the last log file generated to your mail

4b. For Tacx Trainer software version 2

Go to: C:\ProgramData\Tacx\Logs 

And ad the last log file generated to your mail
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